
B R I E F I N G  ·  M I C R O S O F T  DY N A M I C S  3 6 5

G R O W  YO U R  B U S I N E S S  W I T H

Microsoft
Dynamics 365
Business
Central
A comprehensive business management solution that has

helped more than 40,000 small and medium-sized

companies adapt faster, work smarter, and perform

better.

T H E  F O R R E S T E R  T O TA L  E C O N O M I C  I M PA C T™  S T U DY

172%
ROI over three years

Small business owners using Business

Central experienced a 172% return over

three years.

18%
Increase in productivity

Businesses like yours experienced

increased productivity of up to 18%.

$30K
Saved annually

Users reported annual savings of

nearly $30K by eliminating third-party

reporting costs.

7-month payback on investment. Download the Forrester TEI study →

W H AT  YO U  H A R V E S T

One connected solution across
finance, sales, service, and
operations.

01 Transform business operations

Connect finance, sales, service, and operations teams within a single management solution — and harness

the power of AI with Microsoft Copilot to speed up tasks and make better decisions.

02

Stay ahead of your competition

Gain increased financial visibility and robust reporting,

with AI-powered business intelligence guiding your best

upsell, cross-sell, and renewal opportunities.

Optimize inventory and supply-chain management with

predictive sales forecasting to improve accuracy.

03

Meet customer demands

Deliver better outcomes with connected service

operations and prioritize leads by revenue potential, with

Copilot marketing-text suggestions to drive sales.

Enhance engagement by managing the entire sales

process from within Outlook.

04

Optimize business operations

Protect your data and maintain compliance with world-

class identity protection, role-based access, and

encryption.

Make more profitable decisions with robust reporting,

Copilot AI insights, and connections to Excel and

Microsoft Power BI.

05

Empower your workforce

Use next-generation AI and automated workflows to

streamline processes, speed up tasks, and boost

productivity.

Work seamlessly with the Microsoft 365 apps you

already know — Outlook, Excel, and Teams.

H I G H  T I M E  T O  H A R V E S T

Register today to
attend our free briefing.

Register for the briefing → Schedule a free consultation
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